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About bKash: bKash Limited (bKash) is a Bank-led Mobile Financial Service Provider in Bangladesh operating 
under the license and approval of the Central Bank (Bangladesh Bank) as a subsidiary of BRAC Bank Limited. 
bKash provides safe, convenient and easy ways to make payments and money transfer services via mobile phones to
both the unbanked and the banked people of Bangladesh. At present, bKash is one of the leading Mobile Financial 
Services Providers in the world. bKash started as a joint venture between BRAC Bank Limited, Bangladesh and 
Money in Motion LLC, USA in 2010. In April 2013, International Finance Corporation (IFC), a member of the 
World Bank Group, became an equity partner and in March 2014, Bill & Melinda Gates Foundation became the 
investor of the company. In April 2018, Ant Financial (Ali Pay), an affiliate of globally reputed Alibaba Group, 
became an investor in bKash. The ultimate objective of bKash is to ensure access to a broader range of financial 
services for the people of Bangladesh. It has a special focus to serve the low-income masses of the country to 
achieve broader financial inclusion by providing services that are convenient, affordable and reliable. For more 
details please explore www.bkash.com.

bKash Limited reserves the right to:

a. Reject any response if it is conditional, incomplete, deviates from the specifications of this RFQ, or for any other 
reason in bKash Limited's sole discretion. 
b. Waive irregularities, immaterial defects, or other improprieties which bKash considers correctable or otherwise 
not warranting rejection of the proposal. 
c. Withdraw this RFQ at any time before or after submission of bids, without prior notice. 
d. Modify the evaluation procedure described in this RFQ.
e. Decide not to award any contract to any Supplier responding to this RFQ.
f. Award its total requirements to one Supplier or apportion those requirements among two or more Suppliers as 
bKash Limited may deem to be in its best interest.  

Please submit your responses no later than 6-Dec-2023 11:59 PM.
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Submit your response to the following contact.
Company bKash Limited

Buyer Saad Mahmud
Location Shadhinata Tower, 1, Bir Sreshtha Shaheed Jahangir Gate, Dhaka Cantonment

1206
Dhaka
BD 

Phone
Fax

E-mail saad.mahmud@bkash.com

When submitting your response, include the following information.
Your Company Name CIBL TECHNOLOGY CONSULTANTS LIMITED

Company Site (Optional)
Address 1, KARWAN BAZAR, TCB BHABAN(8TH FLOOR); TEJGAON PS.

1208
Dhaka
BD

Contact Details
Response Valid Until 

(Optional)

This document has important legal consequences. The information contained in this document is proprietary of 
bKash Limited. It shall not be used, reproduced, or disclosed to others without the express and written consent of 
bKash Limited.
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1 Overview

1.1 General Information
Title Device Stand & Customized Feedback Module for All-in-One PC

Synopsis RFQ for device stand and customized feedback module for all-in-one PC.
Buyer Saad Mahmud Outcome Purchase Order

E-Mail saad.mahmud@bkash.com
Introduction Below section explains various controls that this RFQ contains. Please read them 

carefully before placing response against this RFQ.

Important notes for the Supplier/s:

a. Supplier/s shall read the scope of work/service and other terms and conditions with 
sincere attention before quotation submission;
b. Supplier/s shall request the point of contact of this RFQ for clarification session (if 
required);
c. Quotation shall be submitted through the supplier portal, for any deviation in quotation 
submission supplier/s need to communicate with Saad Mahmud and if he approves 
quotation can be submitted tender@bkash.com by 6-Dec-2023 11:59 PM;
d. Quotations shall be submitted in Supplier/s' letterhead pad and duly signed if submitted
in tender@bkash.com;
e. Prices mentioned in quotation shall be inclusive of Taxes and all applicable charges 
excluding VAT;
f. Tax and all charges should be as per the Bangladesh government rules and regulations;
g. Delivery shall be made in the mentioned delivery place as per the scope of 
work/service;
h. Engagement in any type of liaison and lobbying are strictly prohibited during this RFQ;

This RFQ is not an offer to contract. Only the execution of an official contract with 
bKash Limited, and its obligation will be in accordance with the terms and conditions 
contained in such contract.

All contacts with bKash Limited relating in any way to this RFQ must be made through 
the person named below, and must be for the sole purpose of clarifying issues related 
directly to this RFQ. Contacts for the purpose of selling a proposal or disputing proposal 
evaluation results, or with individuals other than the named contact person, are deemed 
unacceptable. The contact person at bKash Limited for this RFQ is: Saad Mahmud.

All responses must be submitted by 6-Dec-2023 11:59 PM.

1.2 Schedule
Preview Date 5-Dec-2023 11:10 AM Open Date 5-Dec-2023 11:10 AM

Close Date 6-Dec-2023 11:59 PM Award Date
Time Zone Bangladesh Time

1.3 Negotiation Controls
Response Visibility Sealed

Lines Settings
Rank Indicator 1,2,3...

Ranking Method Price only

1.4 Response Rules
This negotiation is governed by all the rules displayed below.
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Rule
Negotiation is restricted to invited suppliers
Suppliers are allowed to respond to selected lines
Suppliers are allowed to revise their submitted response

1.5 Terms

Payment Terms Net 30 Freight Terms
Shipping Method FOB

Negotiation Currency BDT (Taka)
Price Precision 2
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2 Requirements
*Response is required

Please see the instructions in each section. 

2.1 Section 1. Technical 

1.

• Please share necessary technical documents/feedback as per requirement.
• Do not share any commercial proposal in this section.
• Please see the attached sample photos for device stand.

Attachments:
File Name or URL Type Description
Designs for Stands.pdf File

Response attachments are required.

2.2 Section 2. Commercial 

1.

• Please share necessary commercial proposal as per requirement.
• Please share the price breakdown for device stand (installation, commissioning, etc.) 

Attachments:
File Name or URL Type Description
bKash Customer Care 
Center Loc

File

Response attachments are required.

2. Please share your feedback regarding the terms and conditions in the attached document. 

Attachments:
File Name or URL Type Description
Terms & 
Conditions_NG100000300

File

Response attachments are required.
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3 Lines
Instructions Prices must be submitted excluding VAT and including Tax. 

 

3.1 Line Information

Line Target 
Quantity

UOM Response 
Quantity

Response 
Price

Line 
Amount

Promised 
Date

 1-Device Stand 
[Kiosk Body]
With Installation 
and 
Commissioning
Onsite physical 
Installation and 
Commissioning of 
All in One PC 
across the country

18 Each

 2-Customize 
Feedback Module 
Software with 
Licensing for 17 
unit device
Licensing Type: 
Perpetual

1 Each

3.2 Line Details
3.2.1 Line 1 Device Stand [Kiosk Body]
With Installation and Commissioning
Onsite physical Installation and Commissioning of All in One PC across the country
 

Category Name IT Equipment
Item I-1009894 Revision

Allow Alternate Lines No
Requested Date Location Shadhinata Tower, 1, 

Bir Sreshtha Shaheed 
Jahangir Gate, Dhaka
Cantonment
1206
Dhaka
BD

Start Price (BDT)

3.2.2 Line 2 Customize Feedback Module Software with Licensing for 17 unit device
Licensing Type: Perpetual
 

Category Name IT Equipment
Item I-1009895 Revision

Allow Alternate Lines No
Requested Date Location Shadhinata Tower, 1, 

Bir Sreshtha Shaheed 
Jahangir Gate, Dhaka
Cantonment
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1206
Dhaka
BD

Start Price (BDT)
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